
TERMS OF USE 

Last updated: March 1, 2026 

1. Acceptance of these Terms 

These Terms of Use (“Terms”) govern your access to and use of this website and any related 

mobile sites, applications, patient support portals, or online services that link to these 

Terms (collectively, the “Site”). By accessing or using the Site, you agree to be bound by 

these Terms and our Privacy Policy. If you do not agree, do not use the Site. 

The Site is intended for residents of the United States who are at least 18 years old and, 

where required, for parents or legal guardians acting on behalf of minor patients. By using 

the Site, you represent that you meet these requirements and, if applicable, that you are 

authorized to act on behalf of the patient. 

2. Not Medical Advice; Emergency Situations 

The content on this Site is provided for general informational and educational purposes 

only and does not constitute medical advice, diagnosis, or treatment. You should always 

seek the advice of a physician or other qualified health care professional regarding any 

questions you may have about a medical condition, diagnosis, or treatment, and before 

starting or stopping any medication. 

Never disregard professional medical advice or delay seeking it because of something you 

have read on this Site. In an emergency, call 911 or your local emergency number 

immediately. 

3. About Us, Our Products, and Patient Support Programs 

This Site is operated by Coherus Oncology, Inc., with its principal place of business at 333 

Twin Dolphin Drive, Suite 600, Redwood City, California (“Company,” “we,” “us,” or “our”). 

Information about our products may be subject to additional FDA-approved labeling, 

including full prescribing information and medication guides. Such labeling should be 

consulted for full information on indications, contraindications, warnings, and adverse 

events. 

The Site may provide access to patient support programs, including but not limited to, 

benefits verification, co-pay assistance, reimbursement support, nurse or educator 

support, educational resources, and program enrollment forms (collectively, “Patient 

Support Programs”). Participation in any Patient Support Program may be subject to 

additional terms, eligibility criteria, and consents (including authorizations to use and 

disclose health and insurance information). If there is a conflict between these Terms and 



the specific terms of a Patient Support Program, the program-specific terms will control 

with respect to that program. 

Patient Support Programs are not a substitute for medical care or advice. Your participation 

in any program is voluntary and may be discontinued by you or by us at any time. 

4. Site Content and Intellectual Property 

All content on the Site, including text, graphics, images, photographs, audio, video, 

software, look and feel, and the arrangement thereof (collectively, “Content”), is owned by 

or licensed to the Company and is protected by copyright, trademark, and other 

intellectual property laws. 

You may view, download, and print a single copy of the Content for your personal, non-

commercial use, provided that, you do not remove or alter any copyright, trademark, or 

other proprietary notices. Any other use, including reproduction, modification, distribution, 

transmission, republishing, display, or performance of the Content, is strictly prohibited 

without our prior written permission. 

The Company’s name, logos, trademarks, service marks, and trade dress are owned by the 

Company. Other names, logos, product and service names, designs, and slogans that 

appear on the Site are the property of their respective owners. Nothing in these Terms or on 

the Site grants any license or right to use any trademarks without express written 

permission. 

5. User Accounts and Patient Support Portals 

If you create an account or enroll in a Patient Support Program through the Site, you are 

responsible for: 

• Providing accurate, current, and complete information. 

• Maintaining the confidentiality of your username, password, and any other security 

credentials. 

• All activities that occur under your account. 

You agree to notify us promptly of any unauthorized access to or use of your account or any 

other breach of security. We reserve the right to suspend or terminate any account or 

program enrollment at any time, including if we believe that information provided is 

inaccurate or that these Terms have been violated. 



Where your account or a Patient Support Program involves the collection or use of personal 

information (including health or insurance information), such use will be as described in 

our Privacy Policy and any program-specific authorization or consent you sign. 

6. User Conduct and Prohibited Uses 

You agree to use the Site and Content only for lawful purposes and in accordance with 

these Terms. You agree that you will not: 

• Use the Site in any way that violates any applicable law, regulation, or code of 

ethics. 

• Engage in any activity that could disable, overburden, damage, or impair the Site or 

interfere with any other party’s use of the Site. 

• Introduce any viruses, worms, Trojan horses, malicious code, or other material that 

is technologically harmful. 

• Attempt to gain unauthorized access to, interfere with, damage, or disrupt any part 

of the Site, the server on which the Site is stored, or any server, computer, or 

database connected to the Site. 

• Use any robot, spider, or other automatic device, process, or means to access the 

Site for any purpose, including monitoring or copying any Content. 

• Impersonate any person or entity, or misrepresent your a^iliation with a person or 

entity. 

• Use the Site to transmit or submit any unlawful, harmful, defamatory, obscene, 

discriminatory, harassing, or otherwise objectionable material. 

• “Deep link” to any of the Content or services (i.e., link to any page other than the 

home page of any of the Content or services). 

We may monitor your use of the Site and may suspend or terminate your access at any time 

if we believe you have violated these Terms or applicable law. 

You also agree not to misuse any Patient Support Program, including by submitting false, 

incomplete, or misleading information in connection with eligibility or benefits. 

YOUR USE OF THE SITE CONTENT IS SOLELY AT YOUR OWN RISK. 

7. Safety Information, Adverse Event and Product Quality Reporting 

We may provide information on the Site about the safety profile of our products, including 

known risks and side e^ects. This information does not include all possible side e^ects or 



safety information and is not a substitute for reviewing the full prescribing information and 

consulting with a health care professional. 

If you or a patient experiences a side e^ect, adverse event, or product quality issue 

involving one of our products, you should contact your health care professional. You may 

also report: 

• Directly to us at  1-800-483-3692  M-F 8:00am to 8:00pm ET; and/or 

• To the U.S. Food and Drug Administration (FDA) at 1-800-FDA-1088 or 

via www.fda.gov/medwatch. 

Do not submit detailed patient-identifying information through general Site forms or 

unencrypted channels. Where we provide specific forms or contact details for adverse 

event or product quality reporting, you agree to use those designated channels and to 

provide accurate information to the extent you are able. 

By submitting information related to an adverse event or product quality complaint, you 

acknowledge that we may need to contact you or your health care provider for additional 

information and that we may use and disclose such information as required for 

pharmacovigilance and product safety obligations, consistent with our Privacy Policy and 

applicable law. 

8. Privacy, California Residents, and Data Protection 

Our collection, use, and disclosure of personal information through the Site and any 

Patient Support Programs are described in our Privacy Policy, which is incorporated into 

these Terms. By using the Site, you consent to our handling of your information in 

accordance with the Privacy Policy and applicable federal and state laws, including 

California law. 

If you are a resident of California, you may have additional rights regarding your personal 

information under California law (for example, the California Consumer Privacy Act, as 

amended). These may include rights to know, access, correct, and delete certain personal 

information and to opt out of certain “sales” or “sharing” of personal information, subject 

to legal limits and exceptions. Please review our Privacy Policy for more information about 

how to exercise these rights and for our notice at collection. 

Because the Site is not intended to store or receive protected health information as defined 

by HIPAA, except as specifically described in program-specific forms or consents, you 

agree not to submit such information through the Site unless we expressly request it as part 

of a Patient Support Program or other designated process. 



9. Third-Party Links and Resources 

Some third-party links may be used to operate patient support services for Company 

products.   

The Site may contain links to third-party websites or resources that are not controlled by 

the Company. These links are provided for convenience only and do not imply endorsement 

or recommendation of the content or operators of such sites. 

We have no responsibility for the content, accuracy, or practices of any third-party 

websites and are not liable for any loss or damage that may arise from your use of them. 

Your use of such websites is subject to the terms and policies of those sites. 

 

10. No Warranties 

THE SITE AND ALL CONTENT, SERVICES, AND FEATURES AVAILABLE THROUGH THE SITE 

ARE PROVIDED “AS IS” AND “AS AVAILABLE,” WITHOUT ANY WARRANTIES OF ANY KIND, 

WHETHER EXPRESS, IMPLIED, OR STATUTORY. TO THE FULLEST EXTENT PERMITTED BY 

LAW, THE COMPANY DISCLAIMS ALL WARRANTIES, INCLUDING, BUT NOT LIMITED TO, 

IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

TITLE, AND NON-INFRINGEMENT. 

WITHOUT LIMITING THE FOREGOING, THE COMPANY DOES NOT WARRANT THAT THE SITE 

OR CONTENT WILL BE ACCURATE, COMPLETE, UP TO DATE, ERROR-FREE, SECURE, OR 

UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, OR THAT THE SITE OR THE 

SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL 

COMPONENTS. 

Applicable law in certain jurisdictions may not allow the exclusion of certain warranties, so 

some of the above exclusions may not apply to you. 

11. Limitation of Liability 

YOUR USE OF THE SERVICES IS AT YOUR OWN RISK. 

COMPANY SPECIFICALLY DISCLAIMS ANY LIABILITY, WHETHER BASED IN CONTRACT, 

TORT, STRICT LIABILITY OR OTHERWISE, FOR ANY INDIRECT, INCIDENTAL, 

CONSEQUENTIAL OR SPECIAL DAMAGES ARISING OUT OF OR IN ANY WAY 

CONNECTED WITH ACCESS TO OR USE OF THE SITE OR CONTENT, EVEN IF COMPANY 

HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, INCLUDING BUT NOT 

LIMITED TO RELIANCE BY ANY PARTY ON ANY INFORMATION OBTAINED THROUGH THE 

USE (OR INABILITY TO USE) OF THE SITE OR CONTENT OR THAT ARISES IN 



CONNECTION WITH MISTAKES OR OMISSIONS IN, OR DELAYS IN TRANSMISSION OF, 

INFORMATION TO OR FROM THE USER, INTERRUPTIONS IN TELECOMMUNICATIONS 

CONNECTIONS TO THE SERVICES OR VIRUSES, WHETHER CAUSED IN WHOLE OR IN 

PART BY NEGLIGENCE, ACTS OF GOD, WAR, TERRORISM, TELECOMMUNICATIONS 

FAILURE, THEFT OR DESTRUCTION OF, OR UNAUTHORIZED ACCESS TO THE SERVICES. 

IF FOR ANY REASON THE DISCLAIMERS OF WARRANTIES OR LIMITATIONS OF LIABILITY 

SET FORTH IN THIS SECTION 11 IS/ARE INAPPLICABLE OR UNENFORCEABLE, THEN THE 

COMPANY’S TOTAL AGGREGATE MAXIMUM LIABILITY FOR ANY CLAIM ARISING OUT OF OR 

RELATING TO THE SITE OR THESE TERMS WILL NOT EXCEED FIFTY U.S. DOLLARS (US$50). 

THE FOREGOING LIMITATIONS DO NOT APPLY WHERE PROHIBITED BY APPLICABLE LAW. 

You acknowledge and agree that the above limitations of liability, together with the 

other provisions in these Terms that limit liability, are essential terms and that 

Company would not be willing to grant you the rights set forth in these Terms but for 

your agreement to the above limitations of liability. 

12. Indemnification 

You agree to indemnify, defend, and hold harmless the Company and its a^iliates, 

licensors, and service providers, and its and their respective o^icers, directors, employees, 

contractors, and agents, from and against any and all claims, losses, liabilities, damages, 

judgments, awards, costs, and expenses (including reasonable attorneys’ fees) arising out 

of or related to your violation of these Terms or your use of the Site or Content other than as 

expressly authorized in these Terms. 

13. Changes to the Site, Patient Support Programs, and Terms 

We may update, modify, or discontinue all or part of the Site, any Content, or any Patient 

Support Program at any time, including by changing eligibility criteria, benefits, or available 

services, with or without notice, except where notice is required by law or by 

program-specific terms. 

We may also revise these Terms from time to time in our sole discretion. When we make 

changes, we will revise the “Last updated” date at the top of these Terms and, where 

required by law, provide additional notice. Your continued use of the Site or participation in 

any Patient Support Program after updated Terms are posted constitutes your acceptance 

of the changes. 

14.  Information, News and Press Releases 



The Content may contain information, news and/or press releases about Company. While 

this information was believed to be accurate as of the date it was prepared, Company 

disclaims any duty or obligation to update this information, news or any press releases. 

Information about companies other than Company contained in the news, press releases 

or otherwise, should not be relied upon as being provided or endorsed by Company. 

15. Governing Law and Jurisdiction 

These Terms and your use of the Site are governed by and construed in accordance with the 

laws of the State of California, without giving e^ect to any choice-of-law or conflict-of-law 

provision. You agree that any dispute, claim, or controversy arising out of or relating to the 

Site, any Patient Support Program, or these Terms will be brought exclusively in the state or 

federal courts located in San Mateo County, California, and you hereby consent to the 

personal jurisdiction of such courts and waive any objections to venue. 

16. Severability and Waiver 

If any provision of these Terms is held by a court of competent jurisdiction to be invalid, 

illegal, or unenforceable, such provision will be enforced to the maximum extent 

permissible and the remaining provisions will remain in full force and e^ect. 

No waiver by the Company of any term or condition set out in these Terms shall be deemed 

a further or continuing waiver of such term or condition or a waiver of any other term or 

condition. Any failure of the Company to assert a right or provision under these Terms shall 

not constitute a waiver of such right or provision. 

17. Termination 

We may suspend or terminate your access to all or part of the Site at any time, with or 

without cause or notice, including if we believe you have violated these Terms. Upon 

termination, your right to use the Site will immediately cease and your access to any 

Patient Support Program or related portals may be discontinued. The provisions of these 

Terms that by their nature should survive termination (including, without limitation, 

Sections relating to intellectual property, disclaimers, limitation of liability, 

indemnification, governing law, and dispute resolution) will survive. 

18. Geographic Restrictions 

The Site is controlled and operated from the State of California in the United States and 

may not be appropriate or available for use in other locations. Product availability, labeling, 

and Patient Support Programs may vary by state and are intended only where legally 

permitted. 



19. Entire Agreement 

These Terms, together with our Privacy Policy and any additional terms that may apply to 

specific features of the Site, constitute the entire agreement between you and the 

Company regarding your use of the Site and supersede all prior or contemporaneous 

communications and proposals, whether electronic, oral, or written, between you and the 

Company with respect to the Site. 

20. Contact Us 

If you have any questions about the Site, these Terms, our Patient Support Programs, or 

safety reporting, please contact us at: 

Coherus Oncology, Inc. 

333 Twin Dolphin Drive, Suite 600 

Redwood City, CA  94065 

 

General:  1-800-794-5434 

Safety Rerpoting:  1-800-483-3692 M-F 8:00AM to 8:00PM ET 

 


