
Coherus Oncology, Inc. Privacy Notice 

Updated March 1, 2026 

At Coherus Oncology, Inc. and its direct and indirect subsidiaries (collectively “Coherus”, “we”, and the 

“Company”), we recognize the importance of and are committed to respecting and protecting your 

personal information. This privacy notice (“Notice”) explains how Coherus, with our registered offices at 

333 Twin Dolphin Drive, Suite 600, Redwood City, CA 94065, handles, protects, and uses any personal 

information it accesses, collects, discloses, maintains, stores, or otherwise processes (“Process”) about 

you through the websites that Coherus operates (including but not limited to coherus.com, 

CoherusSolutions.com, coherusclinicaltrials.com, NPCFacts.com, Loqtorzi.com, and Loqtorzihcp.com) 

(collectively “Site”), through third parties, services, and products managed by Coherus, and through any 

interaction with Coherus that links to this Privacy Notice. Personal information does not include, and 

this Notice does not apply to, aggregate information or information that has been de-identified or 

anonymized per applicable law.   This notice of our privacy practices does not create any agreement 

between the parties. 

Please read this Privacy Notice carefully to understand how Coherus processes personal information. IF 

YOU DO NOT AGREE WITH ANY PART OF THIS PRIVACY NOTICE, THEN PLEASE CEASE YOUR USE OF OUR 

SITE AND DO NOT USE ANY OF THE SERVICES. To the furthest extent possible under the law, by 

accessing and using the “Services,” you agree and consent to the Processing of your Personal 

Information as outlined in this Notice. Pursuant to the California Consumer Privacy Act, as amended by 

the California Privacy Rights Act (collectively, “CCPA”), this Notice also serves as a California Privacy 

Notice for consumers who reside in California. 

This Notice provides the following information: 

1. What is Personal Information? 

2. What are the types of Personal Information that we Process? 

3. How do we collect your Personal Information? 

4. The purposes for which we process your Personal Information  

5. Who do we share your Personal Information with? 

6. Transfers of Personal Information 

7. How long do we retain your Personal Information? 

8. How do we secure your Personal Information? 

9. How do you exercise your rights? 

10. Questions and complaints 

11. Cookies 

12. Links to Other Websites 

13. Personal Information related to Minors 

14. Updates 

 

 

1. What is personal information? 

“Personal Information” means information that is linked or reasonably linkable to a particular individual 

or household.  



2. What are the types of Personal Information that we Process? 

During the last 12 months, and depending on the nature of our interaction, we may Process the 

following Personal Information about you (below is not a full accounting of the data related to any 

category): 

• Contact information: name, address, (professional and/or personal) email address, (professional 

and/or personal) phone number, date of birth, and other similar contact information. 

• Education history: degrees, level of education attained, institutions attended, majors and areas 

of study, and grades. 

• Employment information: employer, job title, specialty, employment history, awards and 

honors, membership in professional organizations, speaking engagements, and affiliations with 

patient advocacy organizations. 

• Financial information: bank account information, credit card numbers, and bank accounts. 

• Health information: health statistics, tests, results, diseases, symptoms, therapies, medications, 

patient or research study ID, outcomes, barriers to access, insurance information, and dates of 

service. 

• Inferences: notes about preferences and aptitudes. 

• Internet or other electronic network activity information: IP address, country or geographic 

region location, browser type, device type, operating system, dates, and times you access our 

services, browsing history, and other information about your interactions with our online 

services. We collect such information through cookies and other tracking technologies. Please 

see our “Cookies and Other Tracking Technologies” section below. 

• Job candidates and recruitment-related information: social security number; government-

issued identification number; interview information and notes; employment information; 

employee termination information; race or ethnic origin; credit history; criminal history; 

immigration status, work permit status; and other appropriate information. 

• Mental and physical characteristics: eye color, height, weight, attitude, and emotions. 

• Opinions or statements: publicly available social media posts and opinions. 

• Photograph, audio, video information, and public comments, including but not limited to 

publicly available social media posts and opinions. 

• Publicly available information: license information, discipline, information about 

programs/studies and other activities in which you have participated, prior litigation or 

regulatory proceedings, and other due diligence information. 

• System Account information: username and password. 

• Any other information: any other information relevant to any inquiries, comments, market 

research, responses, or interactions that you have or share with us or our service 

providers/business partners. 

Please note that Coherus does not intend to process your sensitive information. Unless required under 

applicable law or in accordance with certain services, we will not request any sensitive information, 

including health information about any patients or yourself, from you, and we ask that you do not 

provide this sensitive information to us. In the event we do receive your sensitive information, we will 

process it only to the extent necessary to comply with your direction and as required under applicable 

law. 

3. How do we collect your Personal Information? 



We collect Personal Information from the following sources: 

• Directly from you or someone acting directly on your behalf, such as a caregiver, when you 

interact with Coherus. 

• Inference from your activity using our services or products. 

• From healthcare providers (“HCPs”), healthcare organizations (“HCOs”), including hospitals, 

clinics, physician practices, or other similar third parties. 

• From contract research organizations (“CROs”) or clinical research investigators (“PIs”). 

• From our business partners (“business partners” are companies with which we have a pre-

existing commercial relationship). 

• From third-party service providers, data brokers (“databrokers” are companies engaged in the 

business of buying and collecting Personal Information and selling it to other companies), and 

data aggregators. 

• From individuals who report adverse events and quality issues. 

• Through our Site or social media. 

• Automatically through cookies or other technologies (explained more below). 

 

4. The purposes for which we Process your Personal Information  

During the last 12 months, and depending on the nature of our interaction, we may Process your 

Personal Information for the following business, commercial, and operational purposes. From time to 

time, Coherus may provide a privacy notice or a just-in-time privacy notice for a specific Processing. If 

such notice conflicts in any way with the information provided herein, including any legal bases, that 

notice will govern that processing activity. (If applicable laws require a “legal basis” to Process Personal 

Information, we indicate our legal bases applicable only for those jurisdictions. The legal bases provided 

herein do not apply in any jurisdictions not requiring such.): 

With your consent/explicit consent, or if you are a Minor (explained more below), with your or your 

parent’s or legal guardian’s consent, to: 

• As part of your participation in our clinical research (when consent and explicit consent are the 

applicable legal bases only, otherwise, for more clarity, please refer to your applicable informed 

consent document for more information about applicable legal bases), patient support 

programs, market research, or other Processing related to patients. In addition to the 

information contained in this Notice, this Processing will be in accordance with any information, 

forms, or notices available from your PI or HCP, and/or the privacy notice provided for these 

activities. Coherus will Process your Personal Information to as part of your enrollment into 

Coherus Solutions™ patient support programs, such as benefit verifications, copay enrollment, 

and patient assistance program enrollment in accordance with its privacy policy. 

• Send communication, promotional, and other materials (where consent is required under 

applicable law), including categorizing market research responses and deploying remarketing 

campaigns to visitors of our Site. You have the right to opt out of communications at any time. 

We use your contact information, your employment and professional information, publicly 



available information, inferences, and other Personal Information collected through our 

interactions with you and from third-party sources. 

• Targeted advertising, including disclosing your Personal Information with advertising partners 

for targeted advertising purposes. Privacy laws give certain individuals the right to direct a 

business that “sells” or “shares” their Personal Information to stop selling and/or sharing their 

Personal Information at any time. California law defines “selling” as exchanging Personal 

Information with a third party for money or anything of value, and it defines “sharing” as 

disclosing Personal Information to a third party for use in conducting “cross-context behavioral 

advertising,” also referred to as “targeted advertising.” An example of targeted advertising is 

displaying advertisements to a person based on Personal Information obtained from their 

activities over time and across non-affiliated websites or applications to predict their 

preferences or interests. In certain situations, as detailed above, we share Personal Information 

for targeted advertising with third parties. You can opt out of the sharing of your Personal 

Information by contacting us as provided in this Notice below or calling our toll free number at 

1-888-728-0419.   

• Evaluate job candidates, including receiving and reviewing any job applications, obtaining 

information from external recruiters or websites, talking to references, and performing legally 

permissible background checks. We use your contact information, employment-related 

information, education history, demographic information, and medical certificate, if required by 

local applicable employment law.  

• Collect information from or about you (where consent is required under applicable law) for 

internal and external use. We use your contact information, photographs, audio, video, and 

sensitive information, including health and medical details, as well as mental and physical 

characteristics. Coherus requests that you do not share any sensitive or health information with 

us unless we request it under legal obligations. 

Related to the contract (including pre-entering a contract) between us: 

• Hiring you to provide services or partner with you. We may use your contact information and 

financial information. 

• Interacting with you and compensating you (if applicable) as a key opinion leader, advisor, 

investigator, researcher, event or meeting attendee or speaker (including but not limited to 

advisory boards, medical events, conferences, etc.). We may use your contact information, your 

employment and professional information, inferences, photo/video, financial information, or 

any other personal information you share with us. In addition, we may use your information in 

contemplation of a contract related to any invitation.  

• Collect certain information from or about you for internal and external use. We use your 

contact information, photographs/video, or other Personal Information that may indicate race, 

ethnic origin, or other physical characteristics. 

• Giving donations, grants, and access to products through compassionate use. We may use your 

contact information, health information, mental and physical characteristics, employment-

related information, education history, and demographic information. For access to products 

through compassionate use, Coherus uses reasonable efforts to maintain your confidentiality, 

even from us. As such, we rely on your HCP to provide you with any Notice and provide us with 

the appropriate limited Personal Information on your behalf. 

• Other contractual interactions.  

Required in accordance with our legitimate interests: 



• Communicate with you and provide you with information about our activities or tailored 

information about a program that you have expressed interest in. We may use your contact 

information, your employment and professional information, inferences, publicly available 

information, and other Personal Information collected through our interactions with you. 

• De-identification of your Personal Information. In accordance with applicable legal 

requirements, we may de-identify or anonymize Personal Information from and about you so 

that it can no longer be linked to you. Information that has been de-identified/anonymized (as 

applicable by law) in such a way is no longer subject to this Notice and can be used and shared 

by Coherus at our discretion. 

• Establishment, exercise, or defense of legal claims. We may use your contact information, your 

employment and professional information, publicly available information, financial information, 

and other Personal Information collected through our interactions with you and from third-party 

sources. 

• Identifying potential candidates for recruitment via online or public sources. We may use your 

contact information, professional or employment-related information, education history, and 

demographic information. 

• Interacting with you and maintaining records related to any interactions. We may use your 

contact information or any other Personal Information you share with us. Coherus requests that 

you do not share any sensitive or health information with us unless we request it under legal 

obligations. 

• Invite you and pre-contract with you to be a key opinion leader/advisor, to invite you to an 

event, Coherus’ organized meetings, or meetings sponsored by Coherus (including but not 

limited to advisory boards, medical events, conferences, etc.), or to invite you to participate in 

research, including but not limited to market research. We may use your contact information, 

your employment and professional information, inferences, financial information, or any other 

Personal Information you share with us. In addition, we may use your information in 

contemplation of a contract related to any invitation.  

• Manage our relationship with you. We may use your contact information, your employment 

and professional information, publicly available information, inferences, and other Personal 

Information collected through our interactions with you and from third-party sources.  

• Operating and administration of Coherus’ business, including but not limited to supporting 

safe, responsible, compliant, and ethical business and commercial operations; facilitating quality 

and safety of our products and research; conducting audits and investigations; managing our 

financial and other accounts; developing and improving our products, etc. We may use any of 

the categories of Personal Information, including but not limited to contact information, 

background information, education history, photographs, video, and audio information. 

• Operating the Coherus Site and any other digital technologies. We may use Internet and other 

electronic network activity information, including but not limited to your IP (Internet Protocol) 

address, country or geographic region, browser type, device type, operating system, the 

dates/times you access our services, browser history, and other information about your 

interactions with the Sites. We can collect such information through cookies and other tracking 

technologies. For more information, please see our “Cookies and Other Tracking Technologies” 

section below. 

• Processing and responding to any unsolicited requests for information. Depending on the 

nature of your request, the type of Personal Information Processed may vary, including but not 

limited to your contact information and any other Personal Information that you may provide. 

Coherus requests that you not provide any sensitive or health information.  



• Protecting rights and interests, including but not limited to protecting the health, safety, and 

security of Coherus, its employees, patients, caregivers, HCPs, and the general public; enforcing 

our legal rights; and pursuing remedies or otherwise taking reasonable steps to limit losses and 

liabilities. We may use your contact information to investigate violations of our contracts or to 

address health and medical emergencies. 

• To seek your views and/or improve our products, services, and Coherus materials (including 

but not limited to promotional, scientific, and educational information). We may use your 

contact information, your employment and professional information, inferences, or any other 

Personal Information you share with us. We may also use your Personal Information to analyze 

and improve our interactions, events, and activities with you and other HCPs, which may include 

any information you provide about diagnosis or treatment approaches. 

• Training and quality assurance purposes. We may use your contact information, your 

employment and professional information, publicly available information, and other Personal 

Information collected through our interactions with you and from third-party sources.  

When required by law, for example, by: 

• Monitoring and reporting pharmacovigilance and the safety, quality, and complaints related 

to our products and any clinical research. We may use your contact information, health 

information, and mental and physical characteristics. We process this Personal Information only 

when required by law and as necessary for reasons of public interest in the area of public health. 

• Complying with transparency requirements. We may use your contact information, 

employment-related information, and financial information. 

• Ensuring compliance with applicable laws and regulations. We may use your contact 

information and financial information. 

• Verify your eligibility to access certain products, services, or data that may be provided only to 

licensed HCPs or others conducting background checks to ensure that it is permissible for 

Coherus to work with you. The types of Personal Information Processed may vary. 

• Responding to legal inquiries, requests, and summons. We may use your contact information, 

employment-related information, financial information, contractual information, and other 

information. 

Due to the nature of our business, Coherus may be subject to several legal requirements, thus requiring 

Coherus to Process Personal Information and sensitive information (including health information and 

mental and physical characteristics) to meet these requirements. When permissible under the law, we 

will attempt to limit and protect the Processing of your Personal Information, for example, by 

pseudonymizing information, while still complying with our legal obligations. To the extent applicable, 

Coherus will reasonably rely on the authority of HCPs and any other individuals to act on your behalf. The 

Health Insurance Portability and Accountability Act of 1996 (HIPAA), 45 C.F.R. §164.512(b), allows health 

professionals to release information concerning adverse events/side effects to pharmaceutical 

companies. 

 5. Who do we share your Personal Information with? 

Coherus may share your Personal Information: 

• with people within the company who have a “need to know” that data for business or legal 

reasons (e.g., to direct a query that you have submitted to the relevant person within Coherus); 



• with third parties, vendors and service providers, including Coherus’ advisors, suppliers of IT 

services and third parties engaged by Coherus, under the legal bases set out above; 

• with business partners, including, but not limited to, research collaborators, co-developers, co-

promotors, and co-licensors; 

• with a third-party related to a business transfer, including, but not limited to, as part of a sale, 

assignment, or transfer of a Coherus business or asset, or an acquisition of or merger with 

another entity. We may also share your Personal Information in contemplation of such 

transactions, such as part of any due diligence. 

• with government, regulatory, or law enforcement agencies (where required or permitted by 

applicable laws, court orders, or government regulations); 

• with third parties to protect rights and interests, including when needed for audits, 

investigations, or to respond to inquiries/complaints, etc., and  

• with your consent or as directed by you. 

6. Transfers of Personal Information 

Please note that any person to whom Coherus may disclose your Personal Information under this Notice 

may be situated in a country other than your own, and that such country may provide a lower level of 

data protection requirements than your own country. Whenever we transfer Personal Information 

across borders, we take legally required steps to ensure that appropriate safeguards are in place to 

protect your Personal Information and to make sure it is treated in accordance with this Notice. This 

includes, but is not limited to, utilizing data transfer mechanisms permitted under applicable laws, such 

as standard contractual clauses.  

7. How long do we retain your Personal Information? 

We abide by Federal, State, and Local law to limit the retention period of Personal Information. As such, 

your Personal Information is not kept for longer than is necessary for the purposes for which it is 

collected, unless a more extended period is required to comply with applicable laws and regulations. To 

determine appropriate retention periods, we assess the type and nature of Personal Information, the 

Processing involved, our interaction with you, and any other legal obligations. Data and 

records (including Personal Information) are deleted from our systems when no longer required. Please 

get in touch with us if you would like more information on applicable retention periods. 

8. How do we secure your Personal Information? 

Securing your Personal Information is very important to Coherus, which is why we maintain privacy and 

security measures designed to protect it. No security measure, however, is 100% effective, and we 

cannot guarantee the total security of your Personal Information. Please take steps to protect yourself 

by using and protecting your unique login credentials and passwords, and by utilizing encryption, 

personal firewalls, and anti-virus solutions.  

9. How do you exercise your rights? 



Many jurisdictions, including certain U.S. States, afford data subject rights. You may exercise the rights 

applicable to you by contacting us as provided in this Notice below or calling our toll-free number at 1-

888-728-0419. Coherus also processes Opt-Out Preference Signals in compliance with applicable privacy 

laws, including but not limited to California law. You can send an Opt-Out Preference Signal for our 

business to process by visiting our website using a device or browser that broadcasts commonly used 

and recognized Opt-Out Preference Signals. We will apply the Opt-Out Preference Signals we receive to 

the browser or device that sent the signal. Depending on your jurisdiction, your rights may include the 

following:  

• The right to know the Personal Information we have collected about you, including the 

categories of sources from which we collected the Personal Information, the purpose(s) for 

collecting, selling, or sharing your Personal Information, and the categories of third parties to 

whom we have disclosed your Personal Information 

• The right to obtain a portable copy of your personal information;  

• The rights to correct or delete Personal Information; 

• The right to limit the use of Sensitive Personal Information in certain circumstances; 

• The rights to opt out of marketing, targeted advertising, sales of Personal Information, or 

profiling;  

• The right to opt out of communications from us at any time by following any Unsubscribe or 

opt-out instructions in the communication, including selecting the unsubscribe link. We may still 

need to send you important administrative messages even if you opt out of receiving 

communications.  

• The right to withdraw your consent without any legal effect impacting you at any time; and 

• The right not to receive discriminatory treatment for exercising their privacy rights. 

• We do not sell Personal Information as the term “sell” is traditionally understood or defined as a 

“sale” or “sharing” under applicable California law. We do not knowingly sell the Personal 

Information of consumers under 16 years of age. 

• Automated decision making: Coherus does not engage in any Automated Decision making. 

We do not and will not discriminate against you for exercising your data subject rights; however, we 

cannot guarantee that all services and features will remain available or will not be impacted by your 

request. 

Verification: When you make a request, we may need to authenticate your identity before we respond 

to your rights request. Please provide your full name (first and last name), email address, city, and state 

of residence, and which of the rights described above that you are requesting. We cannot fulfill any 

unverified or incomplete requests. We will verify your identity by reviewing the information provided to 

us. We may request additional information to ensure we are interacting with the correct individual as 

part of this process, including any required by law, before taking action on such a request. This 

additional information may vary depending on the nature of your request and/or the nature of the 

information about which your request relates. In some cases, we may also be required by law to obtain 

a signed declaration from you, under penalty of perjury, that you are the subject of the request being 

made. If we suspect fraudulent or malicious activity, we will delay taking action on your request until we 



can appropriately verify your identity and the request as authentic. If you do not complete the 

verification process, we may be unable to process your request. Any information you provide to 

authenticate your identity will only be used to process your rights request and not for any other 

purpose. Please be aware that we do not accept or process rights requests submitted through other 

means. 

You may designate an authorized agent to request data subject rights on your behalf by providing a 

signed and authenticated letter that identifies (i) your agent and (ii) the purposes for and nature of your 

appointment of an agent. If you are an authorized agent, you must provide the information described in 

“Verification” hereinabove about the consumer for which you are acting as an agent, as well as your full 

name (first and last name), email address, and a letter, signed by the consumer, that appoints you as 

their agent. In some instances, we may decline to honor your request if an exception applies under 

applicable law; however, we will respond to your request in compliance with applicable law. 

 

We will respond to your rights request in compliance with applicable laws. If we suspect fraudulent or 

malicious activity on or from your account, we will delay processing your request until we can verify 

your identity and the request as authentic. Also note that each of the rights is subject to certain 

exceptions. We reserve the right to decline to process or charge a reasonable fee for (if permissible 

under applicable law) requests that are manifestly unfounded, excessive, or repetitive. 

You have the right to limit some uses of sensitive information. You may direct companies not to use 

sensitive information except as necessary to provide goods or services you have requested or other 

exempt purposes. However, we only use sensitive information for purposes that are exempt from this 

right, such as providing you with goods or services you have requested, detecting and preventing 

security incidents, or verifying the quality of our goods and services. The complete list of these exempt 

purposes is specified in California Code of Regulations, Title 11, Section 7027(m). 

10. Questions and complaints 

If you have a concern or complaint about how Coherus has used your Personal Information, as a first 

step, you should raise this in writing with Coherus by contacting us at:  

Coherus Oncology, Inc. 

Attn: Legal Department 

333 Twin Dolphin Drive 

Suite 600 

Redwood City, CA 94065 

Email: privacy@coherus.com 

If you are not satisfied with the handling of your concern or complaint by Coherus, you can escalate this 

to your national Supervisory Authority, if applicable – available here. 

11. Cookies 

Cookies and other tracking technologies can be used for the following purposes: 

• A cookie is a small data file that a website may write to and sometimes store on your hard drive 

when you visit. A cookie file can contain information (such as a user ID) that the website can use 



to track the pages you have visited. A cookie cannot read data from your hard disk or read 

cookie files created by other websites. Your browsers may be set up to accept cookies 

automatically; however, you can change your browser settings at any time to deny all cookies or 

specific types of cookies. Please note that if you reject certain cookies, the websites that you 

visit might not be fully functional. 

• A web beacon allows website providers to see what you have accessed on the website.  

The Site leverages Google Analytics to help measure, collect, analyze, and report on the Sites’ usage to 

better optimize and enhance the Sites or to understand user preferences. We use Google Analytics to 

track user traffic patterns and to provide a better service for users when they visit the Sites. To learn 

more about Google’s privacy practices, please review the Google Privacy Policy. To prevent Google 

Analytics from using your information for analytics, you can install the Google Analytics Opt-Out 

Browser Add-on here. 

Users can set their browsers to provide a notification when a cookie is received, and the opportunity to 

accept or reject the cookie. Users can also refuse all cookies by turning the function off in their 

browsers. However, to ensure the full functionality of the Coherus Site, the use of cookies is required. 

Do Not Track Signals: At this time, we do not respond to browser ‘do not track’ signals. Third parties, 

including our service providers, may collect information about your online activities over time and 

across different websites, including when you visit the Site. To learn more about how to exercise your 

choice regarding the collection of information about your online activities over time and across third-

party websites or online services, 

visit http://www.aboutads.info/ and http://www.networkadvertising.org/ack’ signals.  

12. Links to Other Websites 

Our Site may contain links to other websites of interest. However, once you have used these links, you 

will have left our Site. Please note that we do not have any control over that other website, their privacy 

policies, or practices. Therefore, we cannot be responsible for the protection and privacy of any 

information that you provide whilst visiting such sites, and this Notice does not govern such sites. You 

should exercise caution and look at the privacy statement applicable to the website in question. 

13. Personal Information related to Minors 

We do not knowingly sell or share for targeted advertising the Personal Information of individuals under 

16 years of age (“Minors”). We comply with the Children’s Online Privacy Protection Act (“COPPA”), in 

addition to California privacy law, with respect to any Personal Information we collect or use from 

children under the age of 13. If we determine that we have or are Process Personal Information related 

to Minors. In that case, we will seek the consent of their parent or guardian or will take reasonable steps 

to delete the Personal Information, as permitted by applicable laws. 

14. Updates 

We may change this Notice at any time and without notice. Please check back regularly to stay up to 

date with the most recent version. Because Coherus is committed to the protection of your Personal 

Information, we evaluate our privacy policies and procedures to implement improvements from time to 

time.  


